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Behind Every Surgeon is a Dedicated Staff

The Department of Surgery at The University of New Mexico offers a full 
range of academic medical programs, and is organized into 13 clinical sections. 
The full-time faculty of more than 100 members conducts clinical patient care 
and basic research in all surgical specialties. They offer a wide variety of post-
graduate educational opportunities. Underlying its research and training 
programs is an extensive clinical program, which features the largest group of 
academic surgeons in the state of New Mexico, with more than 65 physicians 
representing all major surgical disciplines. As academic surgeons, they not only 
deliver patient care, but also perform research into cutting-edge treatments. 
Education is a primary mission of the department, which serves a critical role in 
training future surgeons. “Our patients usually have several doctors taking 
care of them — we believe this team approach significantly improves their 
quality of care,” says Vice-Chairman for Education, Dr. Timothy Nelson. At 
the state’s leading referral center, UNM surgeons specialize in the treatment 
of complex disorders of both adults and children.

Our faculty and residents, combined with top-notch administrative and 
support personnel, strive to provide quality service. The department has over 
40 staff members supporting the faculty. They participate in and manage 
everything from day-to-day business operations to planning opportunities 
for providing and evaluating surgical patient care activities at the highest 
quality standards. The staff coordinates initiatives between the UNM Cancer 
Center, UNM’s Health Sciences Center, UNM Hospitals, UNMMG Medical 
Group and UNM School of Medicine to integrate all missions for education, 
research, patient care and community outreach. It’s our mission to make your 
experience — in both health care and education — an enjoyable endeavor, 
by providing the best support in business administration and smooth 
operational systems to support you from behind the scenes.  

“The key to any successful surgical department is the clinical and 
administrative staff supporting the physicians. I am most grateful for our 
outstanding staff here at the UNM Health Sciences Center,” says Dr. John C. 
Russell, the Department’s Chairman.  

Chair’s Administration:   
 Accountant III: Patricia Montano
 Administrator: Billy Gurule
 New Fac. Hires/Credentials: Judi Perea-Gutierrez
 Operations Manager: Loretta Anaya
 Patient Safety Officer: Cynthia Reyes, MD
 Practice/Clinical Ops Mgr: Janean Gilliland
 Sr Fiscal Services Tech: Roger Mares  
 Student Employee: Essence Hand
 Student Employee: Randi Smith
 Unit Administrator 1: Barbara Shortman 
 UNMMG Coder: Lisa Highcove
 UNMMG Coder: Rebecca Coffman
Cardiothoracic:
 Admin Supervisor: Josie Martinez
 Admin: Christina Evaro
 Student Employee: Calandria Argo      
 Dental Hygiene: 
 Supervisor, Admin Support: Cynthia Guillen
Dental Services:
 Claims Coordinator: Sheryl Padilla
 Operations Manager: Wendy Roberts
General Surgery:
 Admin:  Edith Dunnington
 Lead Admin: Pat Jones

Surgery Medical Education:
 Sr Med Stud Ed Coord:  Josh Vanlandingham
General Surgery:       
 Sr Residency Coordinator: Kathy Beard G
Heart Hospital:         
 Admin: Tonya Casteel
Ophthalmology:
 Admin Supervisor: Terry Walton
 Admin: Jackie Cremar
Otolaryngology (ENT):    
 Admin Supervisor: Pearl Benavidez
 Admin: Elizabeth Montana
Pediatric Surgery:     
 Admin: Julie McConnell
 Patient Care Coord: Roberta Easter
Surgical Oncology:   
 Admin: Tonya Casteel
Urology:
 Admin Supervisor: Bernadette Pierce
 Admin: Joe Francom
Vascular Surgery:     
 Admin: Dora Jacob  

The Department of Surgery at The University of New Mexico
Administrative Offces

University of New Mexico Hospital
2nd Floor Ambulatory Care Center (2ACC)
2211 Lomas Blvd. NE
Albuquerque, NM 87106
(505) 272-6487
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At Oral and Maxillofacial Surgery Associates of New Mexico, Drs. Lionel 
Candelaria, John Mitchell and Robert Urquhart are committed to honest, 
compassionate care of the needs of patients of all ages and economic standing 
in New Mexico. “Our team understands the apprehension associated with 
this area of medicine,” says Dr. Lionel Candelaria. “We make every effort to 
ease a patient’s anxiety by taking the time to explain the need for surgery, 
describe the procedure itself, and clarify post-operative expectations.”

Drs. Candelaria, Mitchell and Urquhart find the most exciting part 
of their job to be “taking care of children and adults with developmental 
deformities and witnessing how it changes their lives,” notes Dr. Mitchell. 
All three are members of Cleft Palate Craniofacial teams in Clovis, Roswell, 
Gallup, Santa Fe, Las Cruces and Albuquerque. Children afflicted with cleft 
lip and palate deformities often require six or more surgical procedures from 
shortly after birth to their late teen years. “We travel to the communities 
where the children live for routine periodic evaluation,” explains Dr. 
Urquhart. “When they have met the criteria for their next surgery, we treat 
them in Albuquerque, where we are active staff with the Presbyterian and 
Lovelace healthcare systems.”

The practice is actively involved in most facets of the specialty of Oral and 
Maxillofacial Surgery, including corrective jaw surgery for patients for whom 
orthodontic treatment alone does not fully correct tooth and jaw alignment 
problems. 

Management of patients with impacted teeth — teeth that cannot be 
restored — and other intra-oral surgeries such as placing implants, bone 
grafting and re-contouring of the jaws to allow restoration of chewing 
function, all form a very important part of the practice as well. 

“We also specialize in reconstructive surgery for patients who have jaw 
tumors and broken facial bones,” notes Dr. Candelaria. “We possess state-
of-the-art equipment, including a Cone beam scanner for producing three 
dimensional images of the treatment area.”

The surgery team is board-certified by the American Board of Dental 
Anesthesia and provides general anesthesia in their office for routine oral 
surgery procedures. Patients recover in a seven-bed recovery room staffed 
with highly skilled and experienced nurses. “We are blessed with a front-
office team that will greet you with a smile, and surgical assistants who will 
treat you with concern and compassion,” adds Dr. Candelaria.

All three doctors stay very involved in the community as coaches 
for YAFL, as well as high school track and field. They also provide many 
complimentary services statewide to those with deformities along with other 
oral and maxillofacial surgery needs.  All are active in local and national 
professional and civic organizations. 

Most recently, through the 2010 New Mexico Mission of Mercy, Drs. 
Candelaria, Mitchell and Urquhart provided oral surgery services to 
hundreds of patients. Donating their dental services, the doctors have worked 
with such organizations as Cops Helping Kids and Habitat for Humanity, 
Presbyterian Disaster Relief, the Oral and Maxillofacial Surgeons Political 
Action Committee, and the Children’s Medical Service for Craniofacial 
Deformities. 

In addition, Drs. Candelaria, Mitchell and Urquhart are Oral and 
Maxillofacial Surgery Specialists for Kirtland Air Force Base, delegates 
for the State of New Mexico to the American Association of Oral and 
Maxillofacial Surgeons (AAOMS), members of the National Committee on 
Health Care for AAOMS, board examiners for the American Board of Oral 
and Maxillofacial Surgery and Relative Update Committee for Center for 
Medicaid and Medicare Services, as well as Oral and Maxillofacial Surgery 
section chief  and president of the New Mexico State Society of Oral and 
Maxillofacial Surgeons.

Oral and Maxillofacial Surgery Associates of New Mexico, PA
6800A Montgomery Blvd. NE
Albuquerque, NM 87109
Phone: (505) 881-1130
E-mail: info@omsanewmexico.com
www.omsanewmexico.com

Top: Dr. John Mitchell, Dr. Lionel Candelaria, Dr. Robert Urquhart
Bottom: Emily Baleistreri, Mathias Bertram
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The words of scientist Albert Schweitzer speak for what makes Drs. 
Claude Gelinas and Carlos Esparza, of Albuquerque Spine Consultants 
(ASC), experts in their field: “Success is not the key to happiness. Happiness is 
the key to success. If you love what you are doing, you will be successful.” They 
take pride in the reputation of their practice as one of the leading physician 
groups in our region.

ASC was established in 2002, when the member physicians broke away 
from a large orthopedic group in order to pursue a practice environment that 
was more in line with their philosophical beliefs and attitudes. Today, ASC 
is comprised of surgical and non-surgical specialists with expertise in both 
traumatic and degenerative spinal disorders. “We focus on a comprehensive 
approach to on-site treatment by exploring non-invasive methods of 
rehabilitation as well as surgical requirements,” says Dr. Gelinas.

Inspired by the wellness of patients, and by the advances in technology 
and technique to create an ever-improving quality of care, the doctors 
specialize in diagnosis and treatment of musculosketal disorders. “It’s 
rewarding to decrease pain and increase function,” says Dr. Esparza, who was 
drawn to spinal care by his own history of neck and back problems at an early 
age. “I love helping improve upon the quality of life for our patients,” echoes 
Dr. Gelinas.

ASC’s range of interventional services includes rehabilitation of spinal 
disorders, non-surgical management of neck/back problems, spinal 
injections (epidurals, facet, sacroiliac joint, hips), nerve conduction studies, 
EMGs, and spinal cord stimulator implants for pain. Drs. Gelinas and 
Esparza lead a path of therapeutic excellence where the entire staff is focused 
on the patient. By concentrating on total spine care, ASC places the highest 
emphasis on excellent patient outcomes.

Board-certified in physical medicine and rehabilitation, Dr. Carlos 
Esparza was fellowship-trained at the Florida Spine Institute. He has been 

associated with ASC since its inception in 2002. A native New Mexican, 
he was educated in the University of New Mexico and the University of 
California systems. Dr. Esparza obtained his medical degree at the University 
of California, La Jolla, and completed his internship and residency at Loma 
Linda Medical Center, Loma Linda, California. He also served as chief 
resident in physical medicine and rehabilitation at Loma Linda.

Dr. Esparza’s professional career has been spent in Albuquerque, leading 
to his present association with ASC. For more than 20 years, Dr. Esparza 
pursued medical research at several University of California institutions 
as well as with the Loma Linda University Medical Center. He is a member 
of the American Academy of Physical Medicine and Rehabilitation, the 
North American Spine Society, the Physiatric Association of Spine Sports 
and Occupational Rehabilitation, and the American Association of Electro-
diagnostic Medicine.

Dr. Claude Gelinas is a fellowship-trained spine surgeon specializing in 
non-surgical and surgical management of back and neck pain. A founding 
physician of ASC, Dr. Gelinas attained his fellowship in spine surgery at the 
University of Maryland in the Department of Orthopedic Surgery. He focuses 
on the care of spine tumors, pediatric spinal deformities and spinal trauma. 
His extensive research has led to a 98+ percent success rate for spinal fusion, 
using an artificial bone product (BMP) that eliminates the need for removing 
bone from a patient’s hip.

Dr. Gelinas acquired both undergraduate and medical school degrees 
from the University of New Mexico, followed by internship and residency at 
the University of Chicago in the Department of Surgery. He is board certified 
by the American Board of Orthopedic Surgery. His professional memberships 
include the American Medical Association, the American Academy of 
Orthopedic Surgeons, and the Greater Albuquerque Medical Association. In 
addition, he is a diplomat of the National Board of Medical Examiners.

Albuquerque Spine Consultants, LLC
Claude D. Gelinas, M.D. & Carlos J. Esparza, M.D.

6801 Jefferson Blvd. NE, # 3
Three Woodward Center
Albuquerque, NM 87102-2561
Phone: (505) 242-1711 | (888) 742-1711 (toll-free)
E-mail: info@abqspine.net
www.abqspine.net
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Top Row, Left to Right: Jacque Pasternacki, P.A., Joel Gelinas, P.A. & Ralph Zych, P.A.

Bottom Row, Left to Right: Claude D. Gelinas, M.D. & Carlos J. Esparza, M.D., P.C.
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Cosmetic Dentistry of New Mexico
6800 Montgomery Blvd. NE, Suite M, Albuquerque, NM 87109 | Phone: (505) 883-4488
www.cosmeticdentistryofnewmexico.com

At Cosmetic Dentistry of New Mexico, advancements in dental 
materials and techniques makes creating beautiful smiles exciting, but 
Dr. Byron Wall knows it’s not enough to achieve the best results for his 
patients. Dr. Wall and his team consider the skill of listening to be the key 
element in each patient’s most perfect smile makeover. “The time we take 
to listen to our clients, and really understand their expectations, is what’s 
ultimately ref lected in our work.”

With 25 years in practice, Dr. Wall is consistently ranked by peers 
and patients as one of New Mexico’s top cosmetic dentists. It’s not just 
about creating great teeth. Dr. Wall and his experienced team are focused 
on helping people reclaim their smiles, and as a result he often sees many 
of his patients reclaim their lives. 

“Our patients come from all kinds of backgrounds. Moms, young 
people, working professionals, retired seniors, you name it. Our smiles 

say so much about us, and it’s a worthwhile investment in how you feel 
and how others perceive you,” says Dr. Wall. “It’s a great feeling to help 
people reclaim an asset they’ll use every day: a beautiful smile, the way 
they envision it.”

While Dr. Wall makes consistent investments in training and 
technical modernization, he also goes to great lengths to make sure his 
team is up-to-date on the latest advancements in cosmetic dentistry. 

“As much as we stay true to the way we listen to patients, we also 
embrace innovation,” explains Dr. Wall. “Thanks to new breakthroughs, 
the process of cosmetic dentistry is pain free. Today, we have the ability 
to preview what we’re doing and accurately predict results, whether it’s 
veneers, crowns, whitening or any other procedure. That means our 
patients are that much more involved in how they want to look.”  

Byron Wall, DDS, with Allison, Catherine & Erika (standing) and Andrea & Jody (seated)
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Dermatology & Skin Cancer Center of New Mexico 
6200 Uptown Blvd. NW, Suite 410 , Albuquerque, NM 87110 | Phone: (505) 243-SKIN (7546) | www.nmdermcenter.com 

The MD Anderson Radiation Treatment Center
Presbyterian Kaseman Campus, Albuquerque, New Mexico | Phone: (505) 291-2506 | www.phs.org/cancer

World Class Cancer Treatment in Albuquerque
One of the hallmarks of the Cancer Service Line at Presbyterian is the 

MD Anderson Radiation Treatment Center located on the Presbyterian 
Kaseman Campus. In 2007, Presbyterian joined forces with MD Anderson 
Cancer Center to add radiation treatment services to its cancer program in 
the form of a radiation treatment facility in Albuquerque. The University 
of Texas MD Anderson Cancer Center recently retained its ranking as the 
nation’s number one hospital for cancer treatment according to US News 
and World Report survey of “America’s Best Hospitals.” 

Ramesh Gopal, MD, PhD is the Medical Director of the Albuquerque 
Radiation Treatment Center. Dr. Gopal, an MD Anderson-trained 
radiation oncologist, has been treating patients in Albuquerque since the 
facility opened its doors in April of 2007. In 2009, Amit Garg, MD, joined 
Dr. Gopal as the second full-time MD Anderson radiation oncologist in 
Albuquerque. The MD Anderson Radiation Treatment Center at Kaseman 

has a dedicated team of 22 radiation oncology professionals that includes 
physicians, nurses, technologists, physicists, dosimetrists, and other staff 
members working together to deliver world-class radiation treatment to 
cancer patients in New Mexico. 

The Cancer Center at Presbyterian and MD Anderson continue to 
enhance the breadth and depth of services offered to cancer patients. 
Earlier this year, a specialized High Dose Rate (HDR) radiation suite 
was added at the Kaseman location. This state-of-the art room is used to 
deliver a new and promising approach to radiation treatment that has 
advantages over traditional methods. Some early stage breast cancers for 
example, can be treated in just one week instead of six. Additionally, this 
new method is a more targeted approach, which reduces adverse effects on 
healthy tissue. For more information on this and other services available 
at the MD Anderson Radiation Treatment Center in Albuquerque, call 
505-291-2506 or visit our website at www.phs.org/cancer.
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Albuquerque Cosmetic 
Dentistry
8400 Osuna Road NE, Suite 6A
Albuquerque, NM 87111
Phone: (505) 292-1051
www.albuquerquecosmeticdentistry.com

“Dentistry can change people’s lives,” says 
the featured dentist on KOB-TV’s Good Day New 
Mexico program. “We improve people’s health 
and appearance while enhancing their lifestyles” 
says Brian K. Dennis, DDS, a practitioner, 
author and teacher who lectures on smile design, 
treatment planning, fixed prosthodontics and 
cosmetic dentistry. 

“At Albuquerque Cosmetic Dentistry, our 
mission is to make everyone feel safe, valued 
and important,” says the local native. Providing 
general dentistry for all ages, Dr. Dennis is also 
highly trained in a range of options, including 
porcelain dental veneers, dental bridges, natural-
looking tooth bonding, porcelain crowns and 
in-office tooth whitening for faster results. 

His state-of-the art practice offers the latest 
laser technology for cavity detection without drills 
or needles, gum treatment DNA testing for gum 
disease, non-surgical preventive gum therapy, 
and one-visit crowns resulting in less discomfort 
because no temporaries are needed.

“Dentistry is constantly changing and 
requires dedication to continual learning to keep 
up with the advances and new techniques,” notes 
Dr. Dennis, who has earned hundreds of hours of 
Continuing Education Credits. “Treatment that 
was impossible when I was in dental school is a 
reality today.”

An Invisalign preferred provider, the 
environmentally friendly “green” dental office 
featuring digital radiography reduces radiation 
up to 90 percent more than traditional X-ray 
techniques and eliminates chemicals, paper, 
plastic and lead. Materials used are mercury-free, 
non-metal and non toxic.

To benefit domestic violence survivors, Dr. 
Dennis treats patients through the Academy 
of Cosmetic Dentistry’s “Give Back A Smile” 
program, and serves on the Board of Trustees 
for the Academy’s Charitable Foundation. The 
practice also participates in the American Dental 
Association’s “Give Kids a Smile” program, 
providing free dental care for children in need, 
as well as the New Mexico Mission of Mercy. Dr. 
Dennis has donated treatment to Albuquerque’s 
homeless and served on the Board of Directors for 
the Healthcare for the Homeless. 

Brian K. Dennis, DDS
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Dermatology & Skin Cancer Center of New Mexico 
6200 Uptown Blvd. NW, Suite 410 , Albuquerque, NM 87110 | Phone: (505) 243-SKIN (7546) | www.nmdermcenter.com 

Where taking care of You is Our Specialty.
The Dermatology & Skin Cancer Center of New Mexico has grown immensely from its beginning in 2007, but its vision today remains the same as 

at its founding.  

Dermatology & Skin Cancer Center of New Mexico remains committed to excellence in patient care and quality of service. 

As a group of independent Board Certif ied Dermatologists to include:

David Davis, M.D., M.S., FACMS, FAAD  | Matthew Thompson, M.D., FAAD | Monica M. Romero, M.D., FAAD

Robert W. Walters, M.D., Ph.D., FAAD | Brenda K. Schneider, M.D., FAAD

Skin cancer is the most common form of cancer in the United States, and it affects more than 2 million people every year. As the largest dermatology 

practice in the state, Dermatology & Skin Cancer Center of New Mexico is doing its part to reduce that number, in addition to treating a wide range of 

other skin disorders.  

The office possesses a state-of-the-art laboratory and skin cancer treatment facility, as well as a variety of exceptional dermatologic services. 

Specialties range from micrographic skin cancer surgery, also known as Mohs surgery, skin cancer detection and treatment, general dermatology, acne 

treatment, psoriasis, mole and wart removal, Botox, and cosmetic f illers. 

Call us today to schedule your appointment! 
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Eye Associates of 
New Mexico
5757 Harper Drive NE
Albuquerque, NM 87109
Phone: (505) 888-5757

2947 Rodeo Park E.
Santa Fe, NM 87505
Phone: (505) 983-6613
eyenm.com

Dr. Craig R. Vroman is the only 
fellowship-trained Oculoplastic surgeon 
in the state of New Mexico. His practice 
with Eye Associates of New Mexico in 
Albuquerque and Santa Fe is limited 
exclusively to the tissue around the eye — 
a focus that allows him to concentrate on 
problems and surgical techniques that this 
unique and challenging area can present.

Oculoplastic surgery is a very 
specialized f ield of ophthalmology dealing 
with the tissues around the eye, from 
droopy lids, to tumor removals, to trauma 
and reconstruction. “The tremendous 
variety of conditions I see every day 
challenges me both intellectually and 
surgically,” says Dr. Vroman. “Each patient 
I see has a unique problem that may have 
many different solutions.” Finding the 
right solution for each patient is the most 
gratifying part of his work.

Born and raised in California, Dr. 
Vroman completed medical school 
at Temple University, followed by an 
internship at Kaiser Permanente.  He 
then completed his residency at Temple 
University  followed by a two-year 
fellowship at the Wills Eye Institute, which 
is approved by the American Society of 
Ophthalmic Plastic and Reconstructive 
Surgery.

“My patients make the stress and 
challenges of my job worthwhile,” Dr. 
Vroman adds. “I get to meet people of all 
ages in all walks of life, and each has a 
story to tell.” His greatest satisfaction is 
following up with patients and seeing their 
progress. When patients trust him with 
their health and their surgery, Dr. Vroman 
feels a tremendous responsibility to fulf ill 
their expectations. “Each day, I strive to 
live up to the faith that each patient places 
in my abilities,” he says.

Craig R. Vroman, M.D.
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For more than 15 years, Gonstead Family Chiropractic has been committed to helping people to lead healthier, more active lifestyles without the 
use of drugs or surgery. “We have enjoyed years of great success with very diff icult cases with patients both considering surgery and those who have 
already had surgery,” says Dr. Mike Rozenblum. He and his colleagues are able to treat conditions ranging from sciatica and fibromyalgia to carpal 
tunnel and more.

The Gonstead Method of chiropractic takes a uniquely specif ic approach to locating the area needing treatment, addressing only the joints that 
require attention (spinal and extremity). All adjustments are performed by hand. Both office locations provide full spine chiropractic care, extremities, 
digital X-rays, non-surgical spinal decompression, nutritional consultations, diet and exercise plans, massage therapy, cold laser therapy, custom 
orthotics, and prenatal and geriatric care. Most insurance plans are accepted. The practice’s multiple doctors are available to review cases, providing 
strength in numbers.

“Although we have several doctors between our two clinics, it seems that the common thread is a great experience with Chiropractic prior to 
choosing a career,” says Dr. Rozenblum. “For some, it was sports injuries or asthma where a chiropractor was essential to helping them get back onto 
the playing f ield. Some were under chiropractic care throughout their early lives and eventually chose it as a profession. And still others were both 
directly and indirectly affected in a positive way by having chiropractic care in their lives.”

The team has diverse backgrounds, yet each practitioner shares the common goal to serve a broad spectrum of patients and promote well being. 
Above all, everyone at Gonstead Family Chiropractic values successful treatment and, as a result, changing — and healthier — lifestyles. The practice 
has earned an excellent reputation within the community while gaining the respect of peers and other professionals on both a local and national level. 

Gonstead Family Chiropractic
8001 Wyoming Blvd. NE, Suite D-4, Albuquerque, NM 87113 | Phone: (505) 884-8584
1632 Alameda Blvd. NW, Albuquerque, NM 87114 | Phone: (505) 922-9444 | www.gonstead-nm.com
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Staff simulation of rehab for a stroke patient. Kara Seeley, Garth Reid,
Reo™ Therapy; Lisa Brower, Bill Talley using AutoAmbulator™;

Donna Springstead & Diana Temer using VitalStim® Therapy.
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Smiles by Design 
Family & Cosmetic Dentistry
The Professional Center at 
Presidential Plaza
6500 Jefferson Street NE, Suite 250
Albuquerque, NM 87109
(505) 298-7475
www.smilesbydesign.biz

“Having spent 20 years immersed in dentistry,” 
explains Dr. Greg LoPour, “I’ve come to realize I 
wear many hats in my business. I’m no longer just 
a highly skilled technician; I’m also a counselor, 
an educator, a patient advocate, a manager and a 
financial advisor within my practice.” 

At Dr. LoPour’s office, the staff understands 
that some patients fear “the great unknown.” 
Specifically, they fear what they don’t know 
regarding the condition of their teeth, as well as 
the level of discomfort involved with treatment. 
They also fear the unknown monetary and time 
investment required.

 “As a counselor, it is my job to listen 
thoughtfully to these ‘great unknowns,’” Dr. 
LoPour says. “As an educator, it is my job to provide 
a comprehensive treatment plan that the patient 
needs, deserves and understands so he or she can 
make well-informed decisions regarding their 
treatment.”

Dr. LoPour feels that as a skilled technician 
and patient advocate, it is his job to execute the 
patient’s treatment with integrity and precision, 
as well as to establish a continuing care program 
designed to preserve their dentition and maintain 
the level of optimal oral health they have achieved 
or wish to achieve.  

“I strive to offer a well-managed and highly 
trained staff to further assist my patients with any 
and all other facets of dentistry, including financial 
options to help pay for the treatment they need and 
deserve,” Dr. LoPour says. “Investing in your teeth 
and gums will ensure you keep the teeth you have, 
increase your overall systemic health and greatly 
reduce the need for more expensive and more 
invasive dentistry down the road.”  

“It would be our pleasure to take care of any 
dental questions, needs and concerns you may have 
regarding your very own set of ‘great unknowns.’ 
Call us at your convenience.”

       

D. Greg LoPour, DDS 
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Welcome to HealthSouth! As one of the nation’s largest rehabilitation 
healthcare providers, HealthSouth delivers high-quality patient care. 
Our team of experts has extensive experience in today’s most advanced 
therapeutic methods and technologies. They consistently outperform peers 
with a unique, intensive approach to rehabilitation, returning patients to 
full strength in less than average time. Partnering with every patient to find 
a treatment plan that works for them, we provide rehabilitation services for 
stroke, neurological conditions, hip and multiple fractures, spinal cord injury, 
multiple trauma, brain injury, and amputation among other disorders.

We Measure Your Progress & Outcomes. To determine how much help 
you need to perform basic skills when you first arrive at the hospital, we assign 
you a Functional Independence Measure score (FIM score) that evaluates 18 
physical and mental functions. One or two days before you leave, your nurses 
and therapists will rescore your FIM to evaluate your improvement and how 
well you have met your goals. 

We’re Committed to Technology Investment. All healthcare today is 

technology-driven. And rehabilitation depends on advanced technology 
for maximizing patient gains. Says Sylvia Kelly, CEO of HealthSouth and 
Chairperson-Elect of the New Mexico Hospital Association, “We are pleased 
to provide the best equipment and therapists for treating patients in the 
Albuquerque and outlying New Mexico communities.” 

We’re Specialists Working Together for Rehabilitation Success. One 
key to success in rehabilitation therapy is the HealthSouth interdisciplinary 
team approach. We work in concert to develop a treatment plan for physical, 
cognitive and emotional needs with rehabilitation physicians (board-
certified physiatrists), rehabilitation nurses, occupational therapists, 
physical thereapists, psychologists, respiratory therapists, speech-language 
pathologists, dietary and nutritional counselors, and case managers.

We’re Always Improving Our Credentials. HealthSouth is currently 
pursing disease-specific certification by the Joint Commission in Stroke 
Rehabilitation. This accreditation is awarded based on the ability to apply 
evidence-based, clinical practices to manage and optimize patient care.

HealthSouth Rehabilitation Hospital of Albuquerque
7000 Jefferson St. NE, Albuquerque, NM 87109 | Phone: (505) 344-9478
www.healthsouthnewmexico.com

Sylvia Kelly, MPA, CEO & 
Angela Eaton-Walker, M.D., 
Medical Director
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For ten years, Dr. Miguel Gallegos has been working to enrich the lives 
of many in Albuquerque. “What inspires me most about plastic surgery is 
that I can create positive changes for people,” he says. “Changes that can 
make their lives better, make them more confident and much happier.” 

Choosing plastic surgery training after seeing the results of a cancer 
patient who had undergone breast reconstruction, Dr. Gallegos knew 
he, too, wanted the ability to reconstruct horrible defects following 
cancer surgery. “Plastic surgery is an ever-evolving f ield, which makes it 
exciting,” he explains. “We now have injectibles, which were not available 
ten years ago and in the future, we will be able to make tissues in the lab 
for reconstruction and cosmetic purposes.”

Born in Albuquerque, Dr. Gallegos grew up in a ranch north of Las 
Vegas, NM. After extensive training in home state, Texas and Chicago, he 

was f inally able to return home, where he opened his own practice. 
Working hard for a community he adores, Dr. Gallegos is a board 

member and past president of La Tierra Sagrada, a major fundraiser 
for one of his alma maters, the University of New Mexico’s School of 
Medicine. He and his wife also support two Presidential scholarships at 
UNM. “We believe that a strong university will produce the experts and 
specialists for future growth and prosperity of our community,” he says.

For Dr. Gallegos, success is all about hard work and a little luck. “I 
was lucky to get picked to train at excellent institutions,” he says. “After 
that, I worked really hard to learn as much as I could. While I don’t have 
many employees, most of them have been with me for a very long time. 
My mother works in the front office and my assistant has been with me 
for more than seven years. My entire staff is highly eff icient and reliable.”

Hermosa Plastic Surgery
8004 Constitution Place NE Albuquerque, NM 87110 | Phone: (505) 924-2225  | www hermosaplasticsurgery.com

Dr. Miguel Gallegos

ABQ Podiatry, 
Foot Specialists
7700 Menaul Blvd. NE, Suite D
Albuquerque, NM 87110
Phone: (505) 299-4487

We keep Albuquerque walking… 
The health benefits from walking are endless. 

Walking lowers the risk of cancer, heart disease, 
and cognitive impairment as people age, and at 
ABQ Podiatry, Dr. William FitzPatrick and Dr. Gay 
Gustafson make it their priority to keep your feet 
walking. Both doctors go on daily walks with their 
dogs — Dr. FitzPatrick and Hewlett stroll along 
the Sandias, while Dr. Gustafson and her daughter 
walk Zia after school. Experts recommend an hour 
of daily exercise, but ABQ Podiatry believes any 
exercise is better than none. 

The Albuquerque area makes walking easy with 
a program called Prescription Trails. In most local 
zip codes, trails are identif ied for walking or for 
wheelchairs. A trail guide is available describing 
the diff iculty level, trail length, and maps to get 
you started. Call their off ice and they’ll send you 
one, or go online to http://www.cabq.gov/parks/
prescription-trails. 

While the primary goal for Dr. FitzPatrick 
and Dr. Gustafson is taking care of feet to make a 
person more independent and healthier, long ago 
they realized that their job is much more than 
that. Feet, they say, are a crucial part of anyone’s 
well-being and quality of life, but the doctors also 
understand the importance of coordinating foot 
care with the rest of the body. Depending on patient 
needs, they communicate with a patient’s primary 
care physician, specialists, or other healthcare 
professionals.  

Dr. FitzPatrick and Dr. Gustafson believe in 
staying on top of technology and adopting proven 
procedures and techniques. For years, they have 
used surgical and non-surgical techniques to care 
for foot and ankle problems. They also focus on and 
recommend appropriate footwear for patients as 
a key to healthy feet. ABQ Podiatry carries a line 
of Medicare-approved shoes that have been shown 
to help people with a variety of foot problems. The 
staff and doctors know they work, because they 
wear them daily.

Dr. William FitzPatrick with Hewlett (Great Pyrenees) 

& Dr. Gay Gustafson with Zia (Aussie/Border Collie)
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La Cueva Family Healthcare, Inc.
8224 Louisiana Blvd. NE, Suite C, Albuquerque, NM 87113 | Phone: (505) 299-1996

Healthcare practitioner Marissa Romero, PharmD, CFNP, always knew 
her life would be committed to medically helping others. “Growing up, I never 
imagined being anything but a doctor or a nurse.” Today, along with Geoff 
Steffens, CFNP, she owns La Cueva Family Healthcare (LCFH). They both take 
pride in the personalized service and care that their team of four provides 
daily. “We believe in making a difference in peoples’ lives and contributing to 
our community,” Marissa adds.

The mission of LCFH is bringing families quality primary care to an area 
of town that otherwise lacks such a service. “When starting up,” Geoff says, 
“we noticed how few such facilities there were in the far Northeast Heights 
and Albuquerque Acres area.” 

As nurse practitioners and Lobo alums who credit their success to the 
UNM Colleges of Nursing and Pharmacy, Marissa and Geoff came from El 
Pueblo Health Services in Bernalillo. In New Mexico, nurse practitioners 
are granted independent practice and therefore can diagnose, prescribe 

and provide primary care for patients of all ages — including to most of the 
fighters training locally out of Jackson’s Winkeljohn’s MMA to treat lifelong 
New Mexico residents and their families. 

A small, family-oriented practice, LCFH manages everything from 
acute care to chronic disease. “We also have great relationships with local 
specialists helping to provide the best possible care for our patients if needed,” 
adds Marissa. “The key to success is surrounding yourself with people that 
have your best interests at heart — and taking care to keep their efforts and 
contributions acknowledged, appreciated and rewarded.”

Both Marissa and Geoff have children attending APS La Cueva cluster 
schools, and maintain strong ties to the community. Staying involved in their 
children’s activities keeps them connected, and in tune with, the needs of the 
community. They strongly believe that access to quality, affordable healthcare 
for everyone is essential to well being and good health.

Geoff Steffens, CFNP & Marissa Romero, Owner, with MMA Fighters 
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Jennifer I. Casaus, 
DDS, PA
5920 Cubero NE
Albuquerque, NM 87109
Phone: (505) 822-0663, Option 1 
Fax: (505) 797-0531

“Ah, the old fear and reputation we dentists 
have,” says New Mexico native Jennifer Casaus, 
DDS. “You can have a dental visit minus the 
‘white knuckles’ and the sound of the drill being 
your only memory.” When she got braces at age 
13, Dr. Casaus saw the bright side of what could 
have been an unpleasant, traumatic experience. 
An orthodontist took her “behind the scenes” 
and enlightened her about the dental world. 
Ever since, she’s always wanted to explain each 
patient’s treatment in a way that removes the 
myths and fears. “Usually, what’s in someone’s 
mind is far worse than the treatment itself.”

Dr. Casaus devotes her practice to 
individualized cosmetic and family dentistry. 
She sees many levels of care that need to be 
addressed, from basic preventive care all the 
way to root canals and cosmetic restorations. 
“To be able to remove pain, or offer the boost 
in self-confidence that a beautiful and healthy 
smile brings, is ultimately fulfilling,” she says. 

With great enthusiasm, Dr. Casaus 
introduces patients to the continual 
rejuvenation of dental techniques and 
treatments. She finds that new techniques, 
treatment options, and patient/provider 
relationships are being established on a daily 
basis. “However, great customer service never 
goes out of style.” When a patient returns year 
after year, and refers others, she and her staff 
know they’re doing something right. 

After completing her dental education at 
Baylor College of Dentistry in 1993, Dr. Casaus 
knew she wanted to practice back home in 
Albuquerque. Striving to help the community 
every chance she can, Dr. Casaus promotes 
good oral health by speaking to young school 
children. She also offers a discount to senior 
citizens without dental insurance. Frequently, 
she donates dental supplies along with her 
experience and knowledge. “Each day, each 
patient I treat brings the opportunity for me 
to offer personalized dentistry in a new and 
positive realm.”
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Land of Enchantment 
Spine Surgery, P.C.
3620 Bosque Plaza Lane NW, Suite B
Albuquerque, NM 87120
Phone: (505) 792-6886
Fax: (877) 296-3211 
www.landofenchantmentspine.com

“I want all of my patients not to need me 
after their healing process is complete,” says 
Dr. Douglas Slaughter at Land of Enchantment 
Spine Surgery. He treats any orthopedic spine 
surgical issue, including cervical spine issues, 
thoracic spine issues, lumbar spine issues, 
deformities, bony tumors and infections. He’s 
specifically trained in reconstructive adult 
deformity corrections and minimally invasive 
spinal surgery.

In recent years, spine surgery technology 
has expanded, Dr. Slaughter says. “We have 
improved the ability to perform spinal surgery 
in a safer, more precise manner, which decreases 
the risk for patient and surgeon.” Also, newer 
minimally invasive techniques decrease post-
operative recovery and post-operative pain in 
most patients.

Dr. Slaughter brings an added dimension of 
spine surgical care to our state. To his knowledge, 
no one else in New Mexico was previously willing 
to take on the difficult adult deformity cases. 
“Therefore, patients no longer have to leave the 
state for adult spinal deformity care,” he says.

He’s inspired by the lives his patients lead 
after recovering from their surgeries. “For 
example, I recently saw a patient two months 
after surgery for a scoliosis correction,” Dr. 
Slaughter says. Now, she has minimal pain and 
her life is just starting to expand because of her 
decision to have the operation. “I enjoy the joy 
my patients experience when the surgeries I 
have performed allow them to resume a more 
active lifestyle — without the same amount of 
discomfort,” he adds

After practicing in Phoenix for seven years, 
and performing duties as Clinical Director of 
The Spine Center in Santa Fe, Dr. Slaughter 
returned to private practice in Albuquerque this 
year. “I founded Land of Enchantment Spine 
Surgery on the West Side because that part of 
town is growing but is under-served in spine 
care,” he says. The office is set up to see patients 
quickly and provide personalized surgical care. 

Doug Slaughter, M.D.

New Mexico CPM, Inc.
1524 Eubank Blvd. NE, Suite 1
Offce: (505) 292-2508 
(888) 553-5599
Fax: (505) 292-2509
www.newmexicocpm.com

With 45 years of combined professional 
experience in the Orthopedic Rehabilitation 
field, Andrea and Tripp Mulford of New Mexico 
CPM enjoy the challenge of seeking out new 
products and modalities to aid in the well-being 
of their patients.  “Helping people to become 
pain free and get back to their quality of life is 
very rewarding,” Andrea says.

In the mid-1980s, the Mulfords had the 
opportunity to work with a company that dealt 
exclusively with orthopedic rehabilitation. 
They share a passion for working with the 
biomechanics of the human body. “There 
are always new things to learn, and there’s 
always new technology to apply,” Tripp adds. 
“In our field of work, we value the benefits of 
actually seeing the patient excel and get back to 
functionality. You can’t ask for more than that.”

New Mexico CPM opened its doors in 1991 
with a wealth of experience and exclusively 
trained and certified medical staff. The clinic 
has set the new standard in Albuquerque for 
durable medical equipment homecare. The 
Mulfords provide 24-hour service to hospitals, 
rehabilitation centers, nursing homes and 
residences with the following modalities: 
continuous passive motion, controlled hot/
cold therapy, compression therapy for control 
of DVT as well as lymph edema patients, all 
aspects of bracing upper and lower extremity, 
electrotherapy with transcutaneous electrical 
nerve (TENS) and neuromuscular stimulation, 
and negative pressure wound therapy.

Andrea and Tripp also believe in the giving 
back to the community. New Mexico CPM  
donates services for those in need and who lacks 
the funds for rehabilitation following surgery. 
“We are a locally owned company and this is 
our way of saying thank you to our community,” 
Andrea says. The Mulfords invite patients to visit 
their website at www.newmexicocpm.com.
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Albuquerque Vein & Laser 
Institute
7401 Hancock Court NE, Suite A
Albuquerque, NM 87109
Phone: (505) 848-VEIN (8346) 
Fax: (505) 848-8345
E-mail: rcutchen@albuquerquevein.com
www.albuquerquevein.com

The Albuquerque Vein & Laser Institute 
is dedicated to diagnosing and treating venous 
disorders. “Since that is our sole focus, we do it well 
and provide a very comprehensive approach to vein 
care,” says founder Robert Cutchen, M.D. 

As a healthcare provider, Dr. Cutchen is 
inspired by knowing he can help patients solve 
problems that may have caused them discomfort 
for years. He became interested in this specialty 
having been a patient himself, with a strong family 
history of varicose veins in his family. When 
he received treatment several years ago, he was 
astonished at how much better his leg felt.

This field of medicine is dependent on duplex 
ultrasound for diagnostic evaluations and some 
treatments. Dr. Cutchen is also credentialed to 
perform venous ultrasound evaluations. For each 
patient, his practice creates a detailed venous map, 
which is crucial for appropriate diagnosis and safe 
treatment. “Our practice also sets itself apart by 
creating strong, honest, and caring relationships 
with our patients,” he adds. 

 The Institute performs the full aspect of 
office-based vein care. This includes diagnostic 
ultrasound to evaluate for deep-vein thrombosis 
as well as venous insufficiency (varicose veins).  
All treatments are performed in the office under 
local anesthesia (if needed) with an immediate 
return to activity. In fact, patients are required 
to walk after all treatments, so that downtime is 
minimal to none. 

The treatment of varicose veins has 
advanced significantly over the last decade, 
notes Dr. Cutchen. “Modern advances in laser and 
duplex ultrasound technology allow us to eliminate 
varicose veins with a laser.” Other abnormal veins 
are eliminated by injecting them under ultrasound 
guidance. “The greatest advance in our field is that 
these minimally invasive treatments have all moved 
from the hospital to the office,” he says. “What that 
means for the patient is easier access, less pain, and 
a faster recovery.”

Robert Cutchen, M.D., RVS

Albuquerque Associated Podiatrists
8080 Academy Road NE, Suite C, Albuquerque, NM 87111 | Phone: (505) 247-4164 | Fax: (505) 247-4561
E-mail: haasfootandankle@gmail.com  | www.haasfootandankle.com

Albuquerque Associated Podiatrists (AAP) has successfully pioneered 
the concept of “Foot and Ankle Quick Care,” allowing patients to be seen 
immediately for injuries and trauma by highly trained, lower-extremity 
trauma surgeons — thereby avoiding  lengthy wait times at urgent care 
clinics and emergency rooms. Online and same-day appointments are 
available. Direct referrals from physician offices, worker’s compensation, 
urgent care and emergency rooms are accepted.

For the fourth consecutive year, AAP’s Mark Haas, D.P.M., Diplomate 
American Board of Podiatric Surgery, has been recognized as the top 
podiatrist by 3,100 city doctors surveyed by Albuquerque The Magazine. 
A native New Mexican and former associate professor of surgery at the 
California College of Podiatric Medicine in San Francisco, Dr. Haas has 
co-authored the Textbook of Bunion Surgery.

 In addition, Dr. Zachary Haas and Dr. Matthew Cobb have extensive 
experience in traumatic, acquired, congenital, and complex reconstructive 
surgery of the foot and ankle. They have specialty and advanced training 
in revision surgery, total ankle replacements, and lower extremity 

pediatric orthopedic care including neuromuscular and skeletal bracing 
and surgical reconstruction. Dr. Zachary Haas and Dr. Cobb are Board 
Certif ied in Foot Surgery and Board Certif ied in Reconstructive Rearfoot/
Ankle Surgery. 

Dr. Zachary Haas is one of New Mexico’s few physicians performing 
total ankle joint replacement surgery, while Dr. Cobb is one of the only 
private practice physicians in New Mexico specializing in casting and 
surgical techniques in the treatment of pediatric deformities, such as club 
feet. 

The practice’s spacious new facility now provides comprehensive foot 
and ankle evaluation and treatment. Albuquerque Associated Podiatrists 
has a bilingual staff and is conveniently located near the intersection of 
Wyoming and Academy. AAP offers both surgical and non-surgical care 
of all lower extremity sports-related injuries, all congenital and acquired 
foot and ankle deformities, and consultations for revision surgery. AAP 
is aff iliated with Presbyterian and Lovelace Hospitals, and accepts all 
insurance plans.
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Matthew Cobb DPM, Mark Haas DPM & Zachary Haas DPM
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Hematology Oncology Associates of New Mexico, PC
1001 Coal Avenue SE, Albuquerque, NM 87106 | Phone: (505) 938-5858 Fax: (505) 938-5859 | www.hoanm.com

It’s the patients that inspire the dedicated team of professionals at 
Hematology Oncology Associates of New Mexico (HOA). In the face of adverse 
and sometimes life-altering circumstances, patients humble the HOA staff 
with their humor, positive outlook, upbeat attitude, perseverance and tenacity. 
Known for the compassion the practice shows its patients, and its clinical 
expertise, HOA has served the Albuquerque community for more than 30 years 
with comprehensive treatment of cancer and blood disorders for adults. 

The HOA office offers medical oncology, hematology, genetics counseling, 
laboratory, certified oncology nurses, financial counseling, patient education, 
and bilingual physicians and staff. Its physicians are committed to the 
community and provide state-of-the-art treatments, as well as access to clinical 
trials through the New Mexico Cancer Care Alliance. Clinical research to 
improve cancer care is a priority for HOA and there is close collaboration with 
UNM researchers through the Alliance. This continues to be a very successful 
model for clinical research and improving patient outcomes.  

Through HOA’s association with the Alliance — as well as with 
Presbyterian Healthcare System, Lovelace Healthcare System, UNM, and all 
of HOA’s community physicians and service providers — the practice delivers 
the highest quality cancer care to the people of Albuquerque and surrounding 
areas, and help them stay near their support network of friends and families. In 
the past, the patient would have to travel to another state to receive cutting-edge 
treatments. 

HOA has a physician dedicated to seeing patients who are hospitalized. 
Its physicians are privileged to care for patients hospitalized at the Lovelace 
Hospitals, Heart Hospital of New Mexico and Presbyterian Medical Center. 
This arrangement uniquely bridges care among multiple hospitals and 
insurance systems. The goal of Hematology Oncology Associates is to provide 
the best care possible.
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Mednet Medical Billing and Collections, Inc.
3700 Osuna Road NE, Ste. 614, Albuquerque, NM  87109 | Phone: (505) 341-0070 | www.mednetinc.com

Serving New Mexico healthcare providers since 1985, Mednet 
Medical Billing and Collections has successfully submitted more than 
750,000 claims to insurance companies.  A professional medical billing 
and collections company, Mednet supports medical practices in billing, 
coding, credentialing and accounts receivable management for all 
medical specialties.  

Mednet President and Founder Scott Wood gained extensive 
knowledge through 11 years as a claims manager for New Mexico 
Medicare. His experience in claims processing awakened his inner 
entrepreneur. “I envisioned a company that would employ the best 
practices in my industry to improve a doctor’s cash f low,” he said, “so I 
decided to start my own.” 

In today’s marketplace many medical providers are frustrated by 
reduced reimbursements and the increased cost of doing business. They 
are looking for business solutions that address these concerns. Through 

education, technology, trained staff, data review and attention to detail, 
Mednet reduces insurance denials and ensures that client billing is 
processed correctly, quickly, and effectively. 

The end result is faster payment and increased revenue. “Our 
clients typically see an increase in revenue of 20 percent within the f irst 
three months of working with us,” Scott says. Mednet’s services allow 
each practice to focus on its core business while his team manages the 
responsibilities and challenges associated with billing and collection. “It 
is a pleasure to see the positive reaction to increased deposits,” Scott adds. 
“Our clients are typically happy to see us when we pick up their work.” 

In addition, Mednet helps its clients avoid getting tangled in red tape. 
Government mandates in medical billing mean many changes are on the 
horizon. The f irm follows government regulations and takes action as 
necessary to protect client interests and ensure continued payments.  

Scott Wood, President with clients Dr. Dean Reynolds & Dr. Susan Ivey

Back Row, Left to Right: Malcolm Purdy, M.D., Richard Burdick, CNP, Victor Vigil, M.D., Jody 
Jordan, M.D. Front Row, Left to Right: Paul Duncan, M.D., Debra Winkeljohn, CNS, Lovie Bey, M.D.
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Eye Candy Optical Boutique Presented By Lovato Eyewear
Eye Candy Optical Boutique: 4333 Pan American Freeway NE, Suite B, Albuquerque, NM 87107 | Phone: (505) 724-9945
Lovato Eyewear: 1448 Bridge Blvd. SW, Albuquerque, NM 87105 | Phone: (505) 247-2258

For more than fifty years, Lovato Eyewear has been supplying 
Albuquerque’s fashion eyewear needs. “It has been our personal goal to 
make eyewear that allows our patients to see well and look great,” says 
manager Lee Nguyen. Lovato Eyewear is now proud to present Eye Candy 
Optical Boutique, Albuquerque’s premier shop for high- fashion eyewear.

Lens technology has changed and improved through the years, Lee 
says. Both shops offer progressive lenses, ultra thin lenses for higher 
prescriptions, and the latest digital custom lenses, depending on a 
patient’s individual needs. “Vision is such an important aspect of our 
lives,” Lee notes. “More than 80 percent of our learning comes from 
vision.” The latest digital lens technology offers superb accuracy and 
“high definition” vision for his patients.

“We all drive the same roads, so effective eyewear ensures quicker 
reaction time for surprising situations that lay ahead,” Lee says. “Happily, 
frames have become such a fashion statement that styling people in a fun 

and cool pair of eyewear makes our shops different from the usual clinical 
atmosphere.” 

Styles of frames have come a long way, too. Designers are heavily 
inf luenced by the latest trends. Eyewear has become more of a fashion 
statement today, Lee says. “Designers like Gucci, Prada, and Dolce and 
Gabbana give our patients a wonderful array of styles and colors to choose 
from. Fashionable frames give people a new and exciting updated look.” 
Protection from harmful UV is commonly overlooked by most people, so 
a good pair of sunglasses is a must for anyone who spends time outdoors.

The wonderful staff at Eye Candy Optical Boutique and Lovato 
Eyewear is committed to offer top-notch service and the assurance that 
every pair of glasses is correctly made for proper vision. “We educate 
people on the different types of lenses to enhance their lifestyle,”  Lee 
adds. Both stores offer senior, military and law enforcement discounts. 
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New Mexico 
Chiropractic Center
3517 Wyoming Blvd. NE, Suite D 
Albuquerque, NM 87111
(505) 299-6622

“It is particularly inspiring to witness, 
first-hand, patients who are initially skeptical 
about the benefits of chiropractic care, come full 
circle,” says Dr. Kevin P. Atchley of New Mexico 
Chiropractic Center (NMCC). The NMCC 
team helps people who have given up enjoyable 
physical activities recapture their vigor and 
ability to participate. “Watching patients who 
come to us in so much pain — some of them 
unable to stand up straight, sit or get a good 
night’s sleep — become pain-free makes all we 
do worthwhile,” says Dr. Paul R. Hordes.

With the latest equipment and a vast array of 
adjusting and rehabilitation techniques, NMCC 
is primed to help both young and old get out of 
pain, strengthen their immune systems, improve 
in their sports of choice, and get educated on the 
full realm of benefits gained from chiropractic 
care. All members of this synergistic team are 
chiropractic patients. “Many of us grew up being 
adjusted and have had life-long experience with 
being medication-free,” says Dr. Atchley.

A complete wellness facility, NMCC 
offers immediate scheduling for new patients, 
early morning and evening appointments, an 
on-site X-ray facility, supervised therapeutic 
and rehabilitative exercise, and nutritional 
counseling through the use of the Ideal Protein 
weight loss protocol. The Clinic provides a 
complete range of techniques for treating 
acute, repetitive and chronic injuries, including 
full-spine adjusting, sports-specific extremity 
adjusting, low-force computerized adjusting 
utilizing the Pro Adjuster and Active Release 
Technique (ART).

The eleventh in a family of thirteen 
chiropractors, Dr. Atchley is a Palmer College 
of Chiropractic graduate trained in spinal and 
extremity adjusting — and one of only a few New 
Mexico chiropractors offering treatment with 
the Pro Adjuster. Dr. Hordes is a Logan College 
of Chiropractic graduate trained in spinal 
adjusting along with ART. Gretchen Kirkwood 
is a Certified Diet Coach offering one-on-one 
support for individuals embarking on their 
weight loss journey.
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Top Row, Left to Right: Elizabeth Arredondo, Lee Nguyen & Lizet Jimenez-Natividad
Bottom Row, Left to Right: Jeffery Marquez, Chris Chavez & John Tillet (not pictured)

Dr. Paul Hordes, Dr. Kevin Paul Atchley
Nia Torres, Gretchen Kirkwood, Andrea Cobb
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New Mexico 
Heart Institute
502 Elm Street NE
Albuquerque, NM 87102
(505) 841-1000
(800) 715-6644 Toll Free
www.nmhi.com

We take care of your heart and everything 

connected to it. Not in two weeks. Today.

Our mission is simple: To offer stress-free 

access to the highest quality care in order to 

prevent, maintain or remedy cardiovascular 

health. Whether you’re a first-time patient or 

have been seeing us for years, we’re successful 

when your care experience satisfies your mind, 

body and heart.  

NMHI takes care of more heart patients 

than anyone in the state. We’re the leader in 

cutting edge cardiac care, using the latest 

technology in cardiovascular imaging, with 

fully integrated interventional, cardio-

thoracic and vascular surgical services. And 

because we’re a privately owned practice, 

we have the capability of working in all area 

hospitals, using most available insurance 

plans. Just as importantly, we make sure those 

taking care of you have the support they need 

to continue your care at home.

Our cardiologists have trained at some 

of the most prestigious institutions in the 

country, including Duke, Northwestern and 

Stanford. They’ve chosen to practice here, 

offering world-class care right here in New 

Mexico. These gifted physicians are supported 

by a staff that is dedicated to caring for you 

every time you call or visit.  

So go ahead, explore the website. Have a 
healthy snack while you look. If you can’t find the 

answer to your questions, call us. Today.
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NM Travel Health
717 Encino Place NE, Suite 16
Albuquerque, NM 87102
Phone: (505) 217-0628
www.nmtravelhealth.com
www.the-traveling-patient.com

Going Overseas? Avoid Disease! ®
Planning a summer safari or a cruise down 

the Panama Canal next year? Don’t forget to sit 
down and roll up your sleeves with Dr. Francine 
Olmstead, owner and Medical Director of NM 
Travel Health (NMTH). Some individuals are 
leaving the US for the first time, while others 
are “seasoned” travelers. Most people prepare 
extensively for their trip but usually do not 
think about potential health risks, check 
recommendations from the CDC or even see a 
travel health specialist.

“There is so much more to it than giving 
vaccines to a patient,” Dr. Olmstead said. “My 
practice isn’t just a shot clinic. We provide 
specific information about what to expect when 
a patient travels to any country. My goal is to 
educate patients with as much information that 
is available and give them the tools to be healthy 
and safe wherever they may be.”

What distinguishes NMTH from similar 
clinics is that patients will see a physician. 
Dr. Olmstead’s patients not only receive 
comprehensive pre-travel counseling — they 
also get post-travel health advice and guidance 
should they fall ill while abroad or upon 
returning home to New Mexico. Services are 
tailored to individuals of all ages as well as 
groups (missionaries, volunteer programs, 
school sponsored trips, and corporations), not 
to mention routine immunizations, and onsite 
flu shot programs to name a few. Her community 
outreach efforts include educational seminars 
about pandemic/disaster planning.

Born and raised in New Mexico, Dr. Olmstead 
is board-certified and a fellow in Internal 
Medicine. She is certified in international travel 
health by the International Society of Travel 
Medicine and has been providing travel health 
services in New Mexico for the past ten years. 
She was voted one of Albuquerque The Magazine’s 
Top Docs in 2009, and has received America’s top 
physician awards from the Consumers’ Research 
Council of America (2007–2010).

Francine Olmstead, M.D., F.A.C.P. 
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Rio Grande Dermatology
2220 Grande Blvd. SE, Building 2, Suite B, Rio Rancho, NM 87124 | Phone: (505) 896-2900
12241 Academy Road NE, Suite 204, Albuquerque, NM 87111 | Phone: (505) 896-2900
www.RioGrandeDermatology.com

Dr. Karel Ortiz decided to become a dermatologist in 1996, during her first 
year of medical school. Drawn to the specialty by the variety of the practice, she 
completed her residency at the Mayo Clinic in 2005.

It was his own brush with skin cancer while a medical student in 1997 that 
prompted Dr. David Carey to seek a career in dermatology. After graduating 
at the top of his medical school class, he completed his residency in 2003. Both 
physicians are certified by the American Board of Dermatology.

Dr. Ortiz and Dr. Carey are proud to offer comprehensive dermatology care 
at Rio Grande Dermatology. Skin cancer screening examinations, rashes, acne, 
skin surgery, laser hair removal and numerous cosmetic treatments are but a 
small portion of their expertise. “If you have a skin problem,” says Dr. Ortiz, “we 
can help. We want to help patients love their skin.”

Rio Grande Dermatology is recognized as a prestigious Platinum Plus 
center for Botox cosmetic service, and also offers Juvederm, Restylane and 

Dysport. In addition to their V-Beam laser for treatment of unwanted facial 
veins and leg veins, they are also the only dermatology practice in New Mexico 
to offer the exciting new Fraxel laser treatment. All treatments are performed by 
the physicians themselves. The practice now includes an additional physician, 
Charlotte Kutsch, M.D., and a physician assistant, Jennifer Sandow, P.A.

“Patients are bombarded with advertisements for all sorts of lasers, 
cosmetic treatments, lotions and potions,” says Dr. Carey. “Some are very 
effective. Many are not. How is the patient supposed to know? Our treatments 
are founded on legitimate medical science, not just far-fetched theory that 
sounds great but may lack evidence to substantiate a grand claim. If a treatment 
or product has not been definitively proven to provide a clear and safe benefit, 
we will not offer it in our facility.”

Karel Jill Ortiz, M.D. & J. David Carey, M.D.
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Paradigm Physical Therapy 
and Wellness
535 U.S. Hwy. 314
Los Lunas, NM 87031
Phone: (505) 866-0055

240 S. Camino del Pueblo
Bernalillo, NM 87004
Phone: (505) 771-2447

1220 Camino del Llano
Belen, NM 87002
Phone: (505) 861-1200

E-mail: dsanchez@paradigmnm.com
www.paradigmnm.com

Paradigm Physical Therapy and Wellness was 
established in 1996 by physical therapist Donald Sanchez 
in Los Lunas. His unique approach to physical therapy has 
been embraced by the local medical community, as well as 
his patients. From a modest start-up, Paradigm has grown 
to include three large, well-equipped locations in Valencia 
and Sandoval counties.

Sanchez says, “The unique skills that a physical 
therapist offers can make a dramatic improvement in 
quality of life. We are exercise and movement specialists, 
and design specific programs for each individual based on 
a thorough and extensive evaluation.” 

Based on that evaluation, the Paradigm team designs 
a treatment plan that addresses all components affecting 
each patient’s diagnosis. This includes neuromuscular, 
biomechanical, postural, neurochemical, and most 
importantly, education for long-term and prophylactic 
care. Each facility has a fully equipped gym. Many patients 
choose to continue exercise in a familiar, non-intimidating 
environment where expert guidance is always available 
from Paradigm clinicians.

“We have attempted to define a paradigm that is all-
inclusive,” says Donald. “We abide by core values that 
emphasize evidence-based treatments, clinical experience 
and patient values, but we don’t exclude fresh thinking.” 
Paradigm knows that research will validate many of the 
team’s newer ideas. “We always recognize that we don’t 
know what we don’t know,” he adds. “I seek out and recruit 
like-minded therapists to join our clinic’s model. These are 
extremely talented people that share my own passion for 
our profession.”

Paradigm opened its Bernalillo location in 2006. 
Under the direction of its site manager, Sledge Morgan, 
PT, the clinic rapidly outgrew its physical location. “In 
November, we moved  to a beautiful new state-of-the-art 
facility next to the Flying Star in Bernalillo,” Donald adds. 
“Choosing the best therapists in our profession has allowed 
Paradigm to excel both as a physical therapy and wellness 
provider and as a business.”

Donald Sanchez, PT
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The Jaynes Companies 
2906 Broadway NE, Albuquerque, NM 87107 | Phone: (505) 345-8591
E-mail: dougc@jaynescorp.com | www.JaynesCorp.com

Medical Professionals Turn to Jaynes to Build Healthcare in New Mexico and the 
Southwest. 

Diagnosing, treating, and healing the sick and injured is the critical 
work done in hospitals and medical facilities every day. However, building 
and maintaining a JCAHO/OSHPD compliant healthcare environment is 
of greater importance and often harder to accomplish than ever before. 
Responding to the healthcare community’s needs and market trends has been 
the hallmark of Jaynes’ success for the past six decades. 

Jaynes’ experience has taught us that healthcare construction is one of 
the most challenging building environments, requiring a comprehensive 
understanding and mastery of complicated building systems. We 
understand that working in the patient environment must be conducted 
without disrupting the healthcare provider’s service delivery. Our high 
level of experience eliminates errors in the infection control plan and 
project schedule. 

 

The Jaynes Healthcare Construction Group provides our healthcare 
clients with the expertise and an integrated project approach that delivers 
added value and a solid foundation from the design phase through occupancy. 
Our state-of-the-art technologies and healthcare experience across the 
Southwest provide Jaynes with the tools to help our owners increase their cost 
effectiveness, reduce construction change orders, and complete their projects 
on schedule in strict compliance with industry standards.  

Healthcare is one of Jaynes’ core areas of expertise highlighted by the 
completion of more than 150 healthcare projects during the past 28 years. 
Our experience ranges from Level 1 Trauma facilities to Emergency Rooms, 
OBGYN & Maternity Wards, Acute and Intensive Care facilities, Oncology 
and Surgical Suites to the physician medical offices and neighborhood clinics.  

Finally, no healthcare project is complete until the medical equipment 
is delivered, installed and fully operational. Our approach ensures project 
completion on time and within budget, to the highest quality standards. 
That’s been our promise to thousands of healthcare professionals across the 
southwest for 65 years.

Southwest Orthopaedic Physical Therapy
Kale Isaacson, PT & Mary Isaacson
1334 Wyoming Blvd. NE, Albuquerque, NM 87112 | Phone: (505) 292-3317
E-mail: kale@swopt.net | www.swopt.net | facebook.com/swopt | twitter.com/swopt

Kale and Mary Isaacson, owners of Southwest Orthopaedic Physical Therapy 
(SWOPT) have been in private practice since 2003. SWOPT offers outpatient 
orthopaedic physical therapy, occupational hand therapy, myofascial trigger 
point therapy, medical massage, fitness programs and custom foot orthotics. 

What many people are not aware of is that they have a choice as to where 
they would like to receive their physical therapy. When physicians order physical 
therapy, the patient can request to be referred to the physical therapy facility of 
their choice. SWOPT accepts most insurance plans, along with most litigated, 
auto and work comp cases.

Much of SWOPT’s success is attributed to the team of hand-picked clinicians 
and support staff. Each member holds the same dedication to quality care and 
personal service, and improving quality of life. SWOPT’s motto is “Positivity in 
Motion.” Rehab can be painful and a lot of hard work. Having fun while recovering 
keeps patients coming back for subsequent appointments and keeps them in a 

positive frame of mind. Orthopaedic rehabilitation is not just about the physical. 
It requires that the clinicians stay in tune with the patient’s current psychological 
and emotional status in order to have a successful outcome.

Keep SWOPT in mind should you need physical therapy and do not forget that 
you can request referrals to the facility of your choice! SWOPT will contact your 
insurance company for eligibility and benefits prior to your first appointment. 
SWOPT hopes to meet all your physical therapy needs and strives to make your 
physical therapy experience a positive, successful one.  

SWOPT is conveniently located at 1334 Wyoming Blvd. and has ample 
ground level parking. Hours of operation are M/W/F 6:30 a.m. – 6:00 p.m. and 
T/TH 7:00 a.m.  – 6:00 p.m. Appointments are generally scheduled within 24 to 
48 hours of receipt of referral.

The SWOPT Team
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Peak Motion Physical Therapy, Inc.
"Where Movement Heals"
7920 Carmel Avenue NE, Suite 2
Albuquerque, NM 87122
(505) 797-5505
www.peakmotionpt.com

Native New Mexican Philip Baca is a leader by nature whose interest in health 
and fitness led him to open his own physical therapy clinic. “I see the potential in 
our patients to be at a greater functional level, no matter their age or condition,” 
he says.

Phil’s inspiration comes from his father, who has polio and went through 
rehabilitation at a young age. “He is an inspiration to what is possible when you 
are sent in the right direction. I want to help others go down this same path.”

As an outpatient orthopaedic clinic, Peak Motion believes in evidence-based 
rehabilitation. With three physical therapists, three licensed massage therapists 
and an excellent support staff, their goal is to provide a more personal type of 
care. One-on-one time gives the staff the opportunity to understand each patient’s 
needs. Teaching patients about their condition and getting them involved in their 
own healing process is a belief that the staff holds high.

Peak Motion is open extended hours Monday through Friday, including 
two Saturdays a month to accommodate busy work and school schedules. Most 
insurance plans are accepted, and new patients are scheduled soon after the 
doctor has prescribed therapy.  

Visit the website at www.peakmotionpt.com to see hours, location and 
contact information.

Sunbear Chiropractic
3500 Comanche Road NE, Suite 1
Albuquerque, NM 87107  
Phone: (505) 884-0771 
E-mail: rodeodc@aol.com 
www.SunbearChiro.com

Dr. William Doggett’s chiropractic career was inspired by a car accident in 
which he suffered a small fracture in his lower back. “My initial treatment was so 
positive that I was back to working without pain or restriction,” he says. That same 
month, he enrolled in school to complete his pre-chiropractic requirements. 

Sunbear Chriopractic treats orthopedic and mechanical back and neck pain. 
“My experience with treating athletes involved in rodeo, MMA, football and 
mountain bike racing has given me a much greater understanding of the way 
chiropractic care can keep athletes performing at a high level of competition,” he 
says, “and accelerate their recovery.” 

Dr. Doggett and his colleague Dr. Fiutek also advise patients regarding exercise, 
diet, nutrition and injury prevention. “My joy is in helping people get out of acute 
pain and having a positive affect on their day-to-day lives,” Dr. Doggett says. “Most 
people have such a stressful daily life that they don’t seek help until a condition or 
physical problem prevents them from doing what they need or want to do.” 

Twice, Dr. Doggett has been voted chiropractor of the year by the New Mexico 
Chiropractic Association (NMCA), received an NMCA Lifetime Achievement 
award, and volunteers his services at numerous local sporting events.

Angelica Vizcaino, Angela Fredrickson, 
Tiffany Ranson, Gina Minderman, Dr. 
William Doggett, Meghan Kelly & Dr. Kacper 

Philip Baca, PT/Owner
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MD Urgent Care
7920 Carmel Avenue NE
Albuquerque, NM 87122
(505) 828-4789
www.mdurgentcare.com

“Why wait in local ER waiting rooms and pay higher co-pays?” asks President and 
CEO Dr. Tom Pascuzzi, M.D. At MD Urgent Care, patients receive walk-in access to 
quality healthcare, low co-pays, and fast service.

After years of seeing common ailments in emergency rooms, Dr. Tom and his 
partners Dr. Hank Taliaferro and Dr. Mike Whiting, along with their highly qualified 
staff, realized they could provide ER-quality services in a walk-in urgent care setting. “We 
are all board certified emergency medicine doctors striving to provide quick, convenient 
and high quality care. Illness or injury, no appointment is necessary at MD Urgent Care,” 
Dr. Tom says.

MD Urgent Care is open every day of the year and helps patients get well quickly. 
Thanks to their digital X-ray system and on-site rapid lab, providing fast, quality care for 
the community has never been easier.

Medical Director Dr. Hank says the clinic focuses on quality of care, short wait 
times and value. “We provide the best care possible for most conditions in an urgent care 
setting, with great access to the clinic every day of the year, and at a fraction of the cost 
of going to the ER,” he says. “I love coming to work each day and seeing how pleased the 
patients are with our clinic, the quality of care they receive and the fact that we are right 
here in their neighborhood.”

Nicole Triño & Sonny Phan

Medical Association Communications, Ltd. 
The Greater Albuquerque Medical Association
7770 Jefferson Street NE, Suite 420
Albuquerque, NM 87109
Phone: (505) 857-3700 | (888) 549-7683 (toll-free)
Fax: (800) 283-7615
E-mail: admin@macmed.net
www.gamamed.org

The overriding mission of Medical Association Communications Ltd. (MAC) is to be a life-
saving link between healthcare providers and patients. MAC provides an ongoing professional, 
HIPAA-compliant environment that enables physicians and other health care providers, as well 
as their patients, to exchange personal and confidential health-related information. 

A customized service of the Greater Albuquerque Medical Association (GAMA), MAC has 
clients from across New Mexico, including military medical groups, large employed physician 
groups, small two/three physician practices, public health hospitals, hospices, dental offices, 
veterinarian offices, medical supply companies and several non-medical clients.

Created in 1981, MAC is a service-provider corporation that was created by physician members 
of GAMA to meet the needs of medical providers primarily during the times their offices are closed. 
Along with routine person-to-person messaging, MAC provides instant messaging, 2-way text 
messaging, emailing and e-voice messaging. 

With the advance of technology, MAC’s clients are demanding enhanced and new services. MAC 
has expanded its available services to include real-time appointment setting, the capability of triaging 
calls to specific responders within a physician group, remote station terminal capacity to ensure 
coverage during inclement weather, and many more. In addition, MAC offers its clients throughout 
New Mexico the convenience of a local telephone number for their patients to call 24/7.He a lt H Ca r e Pro f e s s i o n a l sH e a lt H  C a r e  P r o f e s s i o n a l s
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HealthCare Provider Solutions 
ATS Resources 
3809 Eubank Blvd. NE
Albuquerque, NM 87111
Phone: (505) 292-0541 
E-mail: info@hcpsolutions.com

“You manage your patients and we’ll help you manage your practice.”  
That’s the mission at HealthCare Provider Solutions. Locally owned and 

operated, HCPSolutions specializes in solving medical and health practitioners’ 
most pressing practice management issues, including management consulting, 
billing, collections, and accounts receivables. It gives medical professionals and 
health providers the help they need in the daily operation of their practice. 

HCPSolutions combines cutting-edge technology with world-class client 
service so healthcare practitioners can focus on being healthcare practitioners. 
For example, HCPSolutions helps reduce financial stress associated with today’s 
modern practice and allows healthcare providers to spend more time with their 
patients and family. The organization is overseen by New Mexico Relay Network, 
a non-profit serving deaf, hard-of-hearing, speech-impaired, and low-vision 
residents since 1993. 

A local staff of business, marketing and practice management professionals 
offers HCPSolutions clients many years of successful experience. Along with 
traditional and advanced billing services, the firm’s services include professional 
help for all healthcare practitioners in the areas of Practice Management Systems, 
Medical Records (EMR), Marketing, Management Consulting, Credentialing, 
Patient Services Staff Training and New Practice Services. Additional services 
include financial reports, analysis of practice performance, and so much more. 
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Dr. Jan C. Jay, DOM, PC
11110 San Rafael Avenue NE
Albuquerque, NM  87122
Phone: (505) 323-8100
E-mail: drjanjay@gmail.com
www.drjanjay.com

Her Chinese heritage naturally led Jan Jay to become a Doctor of Oriental Medicine and 
founder of Desert Mountain Wellness Center. Her first childhood memory of a “doctor’s visit” is 
accompanying her parents to an acupuncturist in Honolulu’s Chinatown. Following the birth of 
Dr. Jay’s younger sister, her mother experienced debilitating migraine headaches that worsened 
with time. She blacked out while changing a diaper, and two visits to an acupuncturist brought 
lifelong resolution.

“Poor health robs you of the ability to enjoy life, and everyone deserves to live a good one,” 
Dr. Jay believes. Her practice encompasses acupuncture and Chinese herbology, nutritional 
counseling and supplementation, homeopathic trigger point injections, myofascial release and 
physical therapy, chelation for heavy metal toxicity and coronary vascular disease, restorative 
endocrinology (particularly adrenal and thyroid function), bio-identical hormone replacement 
therapy, nutritional infusions for general health and wellness, and high-dose vitamin C 
infusions for cancer and inflammation.

With additional post-graduate training, New Mexico’s Doctors of Oriental Medicine enjoy 
a broad scope of integrative practice, Dr. Jay notes. In addition to operating Desert Mountain 
Wellness Center, she’s a member of the Allied Health Staff at the New Mexico Heart Hospital 
and Lovelace Hospital Group. She was also an invited instructor and clinical supervisor at the 
International Institute of Chinese Medicine.
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Dr. Jan C. Jay, DOM, PC

Chris A. Buttner, DDS
6800 Montgomery Blvd. NE, Suite O
Albuquerque, NM 87109
Phone: (505) 338-9833
drchrisbuttner.com

Oral and maxillofacial surgeon Chris A. Buttner has been practicing 
in Albuquerque for 16 years in the company of his friendly, compassionate, 
experienced and loyal staff. He is fortunate and honored to have been elected 
by his peers for the past three years as the favorite oral and maxillofacial 
surgeon in Albuquerque The Magazine’s Top Dentists survey.

Dr. Buttner specializes primarily in outpatient oral and maxillofacial 
surgery with a concentration on osseointegrated dental implants, 
wisdom tooth removal and extractions, bone grafting and soft-tissue 
procedures. “We provide intravenous sedation for the comfort of our 
patients as well,” he says.

He holds diplomat status with two distinguished boards: American 
Board of Oral and Maxillofacial Surgery and the National Dental Board 
of Anesthesiology, and belongs to numerous professional organizations. 
The surgical assistants in Dr. Buttner’s practice hold certificates from the 
American Association of Oral and Maxillofacial Surgery in the Oral and 
Maxillofacial Anesthesia Assistants Program. A registered nurse cares for 
the post-operative patients in the recovery room. 

Among his many community and board activities, Dr. Buttner 
participated in this year’s first-ever New Mexico Mission of Mercy as lead 
chair for oral and maxillofacial surgery. The weekend event offered free 
dentistry during two 12-hour sessions at Expo New Mexico, serving an 
estimated 2,000 state residents.

Chris A. Buttner, DDS

March 2011:
Pets & Vets, Plastic Surgeons, Success Stories

April 2011:
Real Estate Professionals, 
Albuquerque Hispano Chamber of Commerce Members

May 2011:
Chefs of New Mexico, Women in Business
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