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What Has AARP
Done for You?
Through this special newsletter,
you can learn about ways AARP
New York staff, volunteers and
members have helped New
Yorkers, and how to get involved.

Because of AARP:
• Assisted living is now regulat-

ed to ensure quality care
under the new Assisted Living
Reform Act.

• New Yorkers seeking Medi-
caid assistance for nursing
home or home care services
will not suffer through strin-
gent eligibility restrictions.

• Seniors statewide are protect-
ed from predatory lending
practices with one of the
nation’s strongest state laws.

• The state pharmacy program,
EPIC, was expanded and now
helps more than 335,000 peo-
ple pay for prescription drugs.

• The state created a do-not-
call list where New York resi-
dents have registered more
than 4.25 million numbers.

• New York’s grandparents have
legal standing in certain cus-
tody proceedings when a par-
ent and child have been sepa-
rated for at least 24 continu-
ous months and the child lives
with the grandparent.

• New York residents enjoy pro-
tections when switching to a
private energy supplier.

• Each year, more than 75,000
New Yorkers receive free tax
preparation help from AARP
Tax-Aide volunteers.

• Each year, 127,000 New
Yorkers age 50 and older 
participate in AARP’s Driver
Safety Program and become
eligible for insurance dis-
counts.

NEW LAW TO BENEFIT SENIORS AND
CAREGIVERS STATEWIDE

W ith the signing into law of the
Assisted Living Reform Act
on Oct. 26, Gov. George

Pataki approved groundbreaking new
protections for people who live in
assisted living facilities. A wide range of
AARP members will benefit, from those
who are primary caregivers for their
parents to older members in search of
assisted living facilities for themselves.

For the first time in state history, a
law clearly defines what assisted living
means and what is expected. From now

on, facilities that provide assisted living
are required to be licensed, regulated
and inspected as assisted living facili-
ties. Prior to the bill’s passage, many
people did not know what they were
buying into. There were no uniform
admission  policies, discharge policies
or standard consumer protections for
all assisted living facilities.

Statewide, the cost for assisted living
services — which may include housing,
meals, help with personal care, support
services, social activities and health
services — can range anywhere from

Victory for AARP: Landmark Legal
Protection for Assisted Living Residents

(continued on page 2)
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AS GOV. GEORGE PATAKI SIGNS THE ASSISTED LIVING REFORM ACT into law Oct. 26,
AARP volunteers and staff — who were instrumental in its passage — joined with elect-
ed officials to serve as witnesses. AARP New York State Director Lois Aronstein, front
left, Sen. Kemp Hannon, Assemblyman Steve Englebright, Sen. George Maziarz and
AARP volunteer Bill Hall — among others — view the signing.
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$1,500 to $6,500 per month.
Specifically, the law: 

• creates uniform admission and
discharge policies;

• requires facilities to disclose
information on services, rates,
staffing levels, refund policies,
and billing and payment proce-
dures;

• spells out consumers’ basic legal
rights, including a 45-day notice-
of-fee-increases and the right to
see recent facility inspection
reports; 

• requires the state to license,
inspect and regulate all assisted
living facilities; and

• provides $500,000 to the state
ombudsman program that helps
residents resolve problems with
assisted living facilities.

A Long Time Coming
To the thousands of AARP volun-

teers whose grassroots advocacy
made it happen, passage of the
Assisted Living Reform Act was a
sweet victory indeed. 

Getting the law through the state
Legislature was no small feat. It
took five years, but the repeated
letters, phone calls and visits to
elected officials by dedicated AARP
members — along with other sen-
ior organizations from across the
state — finally paid off.

“It has been fascinating for me to
learn so much and become
involved in having this important
legislation passed,” said Betty
Vondracek of Elmira, one of more
than 1,000 volunteers who traveled
to Albany to push for the bill. 

A consumer victory of this mag-
nitude is especially significant
because assisted living is the
fastest-growing type of senior
housing in the country, accounting
for more than 75 percent of all new
senior housing. 
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Grandparent Bill Awaits
Governor’s Signature 
More than 400,000 children in New York
live in households headed by a grandpar-
ent or other relative. Under a bill awaiting
Gov. George Pataki’s approval, these
grandparents would have the ability to
make day-to-day decisions to best care
for the children.

This law would authorize parents to
delegate certain health and school-related
decisions to grandparents or other adult
caregivers. Parents would be able to
revoke that authority at any time.

Repeating Last Year’s Success
In 2003, AARP New York successfully
fought for a law that gives grandparents
legal standing in certain custody proceed-
ings when a parent and child have been
separated for at least 24 continuous
months and the child lives with the grand-
parent.

More than 143,000 grandparents living
in New York are responsible for meeting
the basic needs of their grandchildren.

Please call Gov. Pataki toll free at 
1-800-295-5855 and urge him to sign the
caregiver consent bill (S.6818/A.11079).
Help give grandparents the help they need
in raising their grandchildren.

Assisted Living
CONTINUED FROM PAGE 1

OPPOSING NURSING HOME CARE
ELIGIBILITY RESTRICTIONS

A ARP pulled out all the stops
to defeat two state budget
proposals that would have

restricted eligibility to nursing
homes and home care. Backed 
by the overwhelming support of
AARP members in New York, 
AARP initiated a letter-writing
campaign, held press conferences
and lobbied to defeat these pro-
posals aimed at saving money at
the expense of some of the state’s
neediest residents.
‘Look Back’ Proposal
Currently, if you apply for Medi-
caid assistance for nursing home
care, the state can “look back”

three years at any money transfers.
The state budget proposed extend-
ing that period to five years and
also applying it to home care eligi-
bility. 

In a survey of New York’s AARP
members, 75 percent balked at the
proposed change. AARP argued
that the proposal would penalize
those who innocently gave money
to grandchildren or charities five
years ago without knowing they
would need Medicaid services.
Spouses Will Not Lose All Assets
A second proposal would have
eliminated a provision allowing a
healthy spouse to keep some
assets when an ill spouse gets
Medicaid home care. That would

force an ill spouse to go to a nurs-
ing home or force couples to
divorce or impoverish themselves
to qualify for home care. 

A whopping 84 percent of sur-
veyed AARP members found this
proposal unacceptable. 

AARP Battles Harmful Budget Proposals ... and Wins

Become an AARP Citizen
Advocate
AARP is making a difference in New York
state — whether fighting for consumer
protections in assisted living or working to
ensure retirement security for all
Americans. But we can’t do it without 
you. Sign up for free e-mail updates and
action alerts from AARP by calling 1-888-
OUR-AARP or visiting www.aarp.org/
getinvolved.



AARP NEW YORK BOOSTS
SUPPORT FOR EPIC PROGRAM 

F or AARP member Rosemarie
Cola of Queens, New York’s
EPIC program has been a life-

saver.
Also known as Elderly Pharma-

ceutical Insurance Coverage, EPIC
helps Cola pay for the 21 medi-
cines she takes daily to stay alive. 

Because EPIC is designed to help
older low- and middle-income
New Yorkers pay for their prescrip-
tions, the Colas are able to qualify
with a $46,000 annual income and
$8,000 in yearly prescription drug
expenses.

“We’re very fortunate in our state
to have the EPIC program,” said
Cola, 71. “But there are eligible
people who don’t know about the
program.” Studies suggest that
number may be as high as a mil-
lion people. 

Through advocacy, outreach and
education, AARP New York has
helped the EPIC program double
enrollment in recent years. AARP
successfully lobbied for increasing
the income-eligibility ceiling to
$50,000, fended off an increase in
the participation fee, fought for
sufficient program funding and
reached out to educate thousands

of eligible participants.
To let EPIC help you manage

your prescription drug costs, call 
1-800-332-3742 to apply, or 1-800-
333-4114 for more information. 
Other Rx Affordability Efforts 
Because making prescription
drugs more affordable is a top pri-
ority, AARP New York currently is
supporting state bills that would:
• allow the state to buy prescrip-

tion drugs in bulk and pass the
savings on to consumers;

• shed light on the gifts drug com-
panies make to health providers
to help determine if those gifts
affect the medicines they pre-
scribe; and

• give consumers easy online
access to pharmacy prescription
drug price lists, so individuals
can easily compare prices and
choose the best pharmacies. 
On the national level, AARP is

backing a bill to make importing
prescription drugs from Canada
and other countries both safe and
legal. 

Prescription for Health: Tackling High Rx Costs 

THANKS TO AARP’S EFFORTS to fight for more affordable prescription drugs,
New Yorkers — such as AARP member Rosemarie Cola, who spends $8,000
per year on prescription drugs — will not have to make the choice between
filling the doctor’s prescriptions and filling the grocery cart.
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Get News About
Prescription Drug Prices
AARP has begun
monitoring and
reporting on phar-
maceutical com-
pany drug pricing
actions through
the AARP Rx
Watchdog Report.
To view this pub-
lication, go online to
www.aarp.org/watchdog. If you would
like to order a copy or become a
Watchdog volunteer to help find the
best prices in your area, call toll free
1-866-227-7442.
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C O N S U M E R  P R O T E C T I O N

C onfused about which cell
phone service to choose?
Need more information to

make a decision? You’re not alone. 
Many of the more than 160 mil-

lion current cell phone users are
age 50 and older, making this a
priority for AARP on behalf of its
members. 

As the number of cell phone
users continues to climb, so does
the number of complaints. Last
year, the New York Consumer
Protection Board logged 3,275
complaints about telephone and
cellular phone billing and service,
making it the second biggest con-
sumer gripe in 2003. 
There Ought to Be a Law
Consequently, AARP New York is
backing a proposed bill that would
give consumers the information
they need to make informed deci-
sions on their cell phone purchas-
es. Introduced this year, the bill
would require cell phone compa-
nies to:
• disclose information on taxes,

fees, surcharges and detailed
maps of where consumers’
phones will work before they buy
service;

• allow consumers to cancel their
contracts after receiving their
first bill; and

• inform consumers about where
their phones will work using the
enhanced 911 emergency-calling
feature. 

Near-Unanimous Support
AARP found that close to 90 per-

cent of New Yorkers favored a bill
providing consumer protections
and disclosures for cell phone
users. In addition, for those age 
65 and older, security in case of
emergency is the main reason for
purchasing wireless phones. 

Stronger Protections Sought for Cell Phone Users

AARP Members Take Concerns to Capitol
Thousands of concerned AARP members descend on Albany each year to talk directly to legisla-
tors about the issues that are important to them. At this AARP Lobby Day last April, more than 
a thousand members called out for passage of the Assisted Living Reform Act (see article on 
page 1).
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